	

Some Drs are using Skype or GP Consults. These programs require you to have the app installed on your PC, tablet or smartphone. If your Dr is using these programs, this will be discussed with you prior to booking the appointment. 

You will be asked to supply reception with your email address and the Dr will send you a link to use for your video consultation. 

Around 15 minutes before your scheduled appointment time click on your link so you can make sure everything is connected and working and ready to go. The Dr will start the meeting as close to your scheduled time as possible.

[image: ]Both Phone and Video Consultations are fully bulk billed if you hold a current Medicare card. If you do not, as $50 fee will be payable prior to the call taking place. 
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What to expect
From your Telehealth Appointment

	
Phone consultation

Phone consultations can be booked easily by calling reception or by booking online via our website: www.wvmc.com.au

Your Dr will ring you at your allocated time. Please be aware our number does come up blocked or private. The Dr will try calling you a couple of times, but if you do not answer they will move onto the next patient, so please be sure to have your phone ready at your appointment time.

We are booking the appointment in the name of the person being discussed, so if this is not you, the patient concerned must be present for the phone call. If they are not present the call cannot take place. 

If you need a script please have your Pharmacy of choice ready so the Dr can send your script to them via fax or email. You will need to arrange collection of the original script as your pharmacy will need this within 2 weeks. If your chosen pharmacy is local to us, we can arrange 
	
to drop the script off on your behalf. Check with reception to see if this applies to you.

If during the telephone call, your Dr decides they need to see you face to face, a time for you to attend the surgery will be arranged. Depending on your symptoms, the face to face consultation may take place in your car.

We have a private car park around the back of both surgeries for this to take place. If you are asked to do this, reception will be in touch to walk you through the process. 

If you cannot attend the surgery, but the Dr needs to examine you for something like a rash or wound, they may request a Video Call to take place. 
[image: P:\Website\Website Photos\logo.png] 
	
video 
consultation


If you are asked to do a video consultation, there are a few different ways this can be done. We are predominately using a program called HealthDirect. HealthDirect is a Government developed program so it ticks all the security boxes. 

The Dr will send you a link via SMS to your smartphone and all you need to do is click on the link. You will be asked to enter you name and phone number and agree to the privacy policy. Once this has been done, you will be connected via video link with your Dr. 

A good internet connection is required to stop drop outs, which can be very frustrating for both parties. This will allow you show the Dr any areas of concern.

If you do not have a smartphone the Dr will need you to attend the practice for a face to face consultation as long as you are 100% well, with no cold or flu like symptoms. 
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